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DC Emergency Services 
Mental Health Crisis Hotline:  
202-561-7000  
888-793-4357(1-888-7WE-HELP) 
 
Substance Abuse Hotline:  
877-612-4357 
 
Department of Mental Health 
202-673-7440 
dmh.dc.gov 
64 New York Ave, NE (4th floor), Washington DC 20002 

• Monday-Friday 8:30-5:30 
 
Comprehensive Psychiatric Emergency Program  
202-673-9319 
DC General Hospital Compound  
Bldg 14, 1905 E St, SE, Washington DC 20003 

• Offers onsite emergency mental health evaluations for adults in crisis.   
• A crisis team can come to the homes of people in need in the DC area  
• 24 hours a day, 7 days a week.  
• You can call the phone number above or go directly to the clinic.  
• Spanish speakers are available.  
• Accepts Medicaid, Medicare, Alliance Chartered and Alliance Health Right. 
• Cost of treatment is based on your income. 

 
DC Rape Crisis Center 
202-232-0789 (to schedule appointment) 
202-333-RAPE (7273) (24 hour hotline) 
www.dcrcc.org 
Locations are secret 

• Services include individual therapy, group counseling for sexual assault, child group counseling 
sessions, and individual and group therapy for family.  

• Open Monday-Friday 9am-5pm.  
• Spanish speaking staff present.   
• Services are free.   

http://ctc.georgetown.edu/
http://www.dcrcc.org/


Outpatient Mental Health  
Dept of Mental Health Community Center Agency 
202-442-4215 
202-442-4877 (hearing impaired)  
35 K Street NE, Washington DC 20002 

• Services include therapy and services for the elderly and people with mental health problems 
and mental retardation.  

• Open Monday-Friday 8:15am-4:45pm.  
• Walk-in visits are allowed.   
• Accepts Medicaid, Medicare, Alliance Chartered and Alliance Health Right. 
• Cost of treatment is based on your income.   
• No one is refused service. 

 
La Clinica del Pueblo 
202-462-4788 
www.lcdp.org 
2831 15th St, NW, Washington DC 20009 

• Services include individual counseling, support groups, family and couples therapy, including 
HIV/AIDS and substance abuse.  

• Open Monday-Friday 9am-5pm.  
• Language center and translation services available in several languages, culturally competent 
• Treats low-income, uninsured patients.  
• Accepts Medicaid, Medicare, Alliance Chartered and Alliance Health Right. 

 
North Community Mental Health Center 
202-576-6512  
1125 Spring Road NW, Washington DC 20010 

• Services include therapy and services for the elderly and people with mental health and 
substance abuse problems.  

• Open Monday-Friday 8:15am-4:45pm.  
• Walk-in visits are allowed.   
• Medicare, Medicaid, and Alliance Chartered and Alliance Health Right insurance are accepted.   
• Cost of treatment is based on your income.   
• No one is refused service. 

 
Center for Mental Health: McClendon Center  
202-737-6191 
1313 New York Avenue, NW, Washington 20005 

• Offers individual and group mental health services.  
• Ethiopian translator available.  
• They accept Medicaid and some patients without insurance. 

 
Catholic Charities Community Support 
202-635-5978 
202-635-5915 (Fax) 
1001 Lawrence St. NE 
Washington, DC 20017 
Contact Information: 

• Provides support necessary for individuals 18 years or older, struggling with mental illness to 
live independently in the community. 



Domestic Violence & Emergency Shelter 
My Sister’s Place 
202-529-5991 (24 Hour Crisis Hotline) 
202-529-5261 (Office) 
www.mysistersplacedc.org 
Locations are secret. 

• Offers domestic violence safety planning, shelter and transitional housing programs.  
• Specific programs include an emergency center, children’s programs, and community outreach.  
• Open Monday-Friday 9am-5pm.  
• Spanish speaking staff is available.  
• All services are free.   

 
House of Ruth 
202-347-2777 (24 Hour Crisis Hotline) 
202-347-0390 (Support Center) 
202-339-7093 (Emergency Housing) 
202-667-7001 (Office) 
www.houseofruth.org 
5 Thomas Circle, NW, Washington, DC 20005 (Individual shelter locations secret) 

• Provides help for women, children and families in DC who are homeless, are abused, have 
mental health problems and addiction.  

• Open Monday-Friday 8am-6pm.  
• All services are free. 
• Madison Emergency Shelter, 651 10th St, NE (opens 4:30pm daily) 
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